
		
Connec&ng	to	Community	Services		

through	bc211	

we	can	help	



Ø  Free,	confiden+al	informa+on	and	
referral	for	community,	non-clinical	
health,	government	and	social	
services	

Ø  Delivered	via	highly	trained	
informa+on	and	referral	specialists	

Ø  Core	online	services	and	telephone	
and	text	services,	24/7	–	365	days	a	
year	

Ø  Mul+lingual	-160	languages	

Ø  bc211.ca	online	
	



Ø  In	1997,	211	was	launched	by	United	Way(UW)	Metro	Atlanta	

Ø  90%	coverage	across	the	USA	to	date	
Ø  In	2001	UW	Centraide	Canada	won	approval	from	the	CRTC	for	use	

of	211	for	community,	social	and	government	informa+on	

Ø  2010	UW	Lower	Mainland	developed	infrastructure	and	provided	
funding	to	bring	211	to	the	Lower	Mainland,	Fraser	Valley	and	
Sunshine	Coast	

211	History	



211	FOR	ALL	BRITISH	COLUMBIANS		
JUNE	14	2017	

In	partnership	-	all	United	Ways	of		
BC	fund	and	launch	bc211's	Online		
Services	to	serve	all	Bri+sh	Columbians		
	
Ø  Build	out	of	service	directory																																

-	12,000	records	
Ø  Web	portal	bc211.ca	
Ø  Webchat	

	

	

			

	
	
	



Ø  Complete	Service	
Directory	

Ø  Easy	Naviga&on	



September	18,	2017		

United	Way	Greater	

Victoria	funds	and	

launches	telephone	

and	text	services	for	

all	Vancouver	Island		



211	BY	THE	
NUMBERS	

	
Vancouver	
Island	2018	

	

	
	
Top	5	reasons	to	call:	
	

Ø 	Housing	and	Homelessness	
Ø 	Health	
Ø 	Mental	health	
Ø 	Income	and	financial			
assistance	

Ø Substance	use	
	

	



Ø  Calgary	Flood	
Ø  Refugee	Rese]lement	
Ø  Fort	McMurray	Fires	

bc211	Emergency	Response	



211		
BC	Wildfires		



211	ASSISTS		
COMMUNITY	SERVICE	PROVIDERS	

Ø  Social	Service	Providers	
Ø  Front-line	workers	and	professionals	
Ø  Human	Resource/Employee	Assistance	

Professionals	
	



HOW	211	CAN		
BENEFIT	MUNICIPALITIES	

Ø  Community	Funders	and	Planners	
Ø  Premier	Informa+on	and	Referral	

Service	
–  Efficiencies	/	Effec+veness	

Ø  Street	and	Shelter	Help	Line	



HOW	CAN	YOU	HELP?	
Ø  Champion	the	service	in	your	communi+es	
Ø  Connect	with	the	United	Way	in	your	region	

to	show	support	
Ø  Encourage	ci+zens	to	access	the	service	

online	throughout	the	province	and	by	phone	
or	text	in	the	Lower	Mainland,	and	here	on	
Vancouver	Island	






